ITC SEMINARS

REFUNDS, CANCELLATIONS, TRANSFERS, ATTENDANCE, AND PROGRAM CHANGES POLICY

Applies To: ITC Seminars continuing education programs, including domestic and international dental implant live-
patient programs, unless a separate written agreement expressly provides otherwise.

1. Acceptance of Terms and Enrollment

By submitting a registration form, signing an enrollment agreement, paying a deposit or tuition, or otherwise
confirming enrollment, the participant acknowledges that they have been provided access to this Refunds,
Cancellations, Transfers, Attendance, and Program Changes Policy, the applicable course description, the ITC
Seminars Handbook, and the Participant Conduct Code.

Participants are responsible for reviewing these documents before registering and making payment. The participant’s
signed enrollment agreement, registration form, this policy, and the applicable Handbook and Participant Conduct
Code should be read together. If provisions conflict, the documents will be interpreted consistently to the extent
possible, subject to any applicable order of precedence expressly stated in the signed enrollment agreement and
applicable law.

Enrollment applies to the participant, course, program dates, location, and training track identified in the registration
documents. Enrollment is not transferable to another person without prior written approval from ITC Seminars.

Nothing in this policy waives any rights or remedies that cannot legally be waived.
2. Tuition, Deposits, and Payment Deadlines

Participants must submit the required deposit to secure their seats, as specified in the applicable registration form or
enrollment agreement.

Unless otherwise stated in writing, the remaining tuition balance must be paid no later than seven (7) calendar days
before the course start date.

Failure to submit a required deposit or complete payment by the applicable deadline may result in the participant’s
seat being released, enrollment being cancelled, or participation being denied, subject to applicable law and any
notice required under the enrollment agreement.

If a seat is released because of nonpayment, any refund or amount retained will be determined under the applicable
cancellation schedule and other applicable terms. Nonpayment does not entitle a participant to retain a reserved seat
or participate in the program without satisfying the applicable payment requirements.

Payment plans, installment arrangements, extensions, and other payment accommodations are valid only when
confirmed in writing by an authorized ITC Seminars representative. Unless the written confirmation expressly states
otherwise, a payment accommodation does not change the cancellation deadlines, refund schedule, or other terms of
this policy.

3. Cancellation by the Participant Before the Course

All cancellation requests must be submitted in writing to the official ITC Seminars contact designated in the
registration documents. A cancellation request is considered received when it reaches the designated contact.
Participants should retain a copy of their request and confirmation of receipt.

Refund eligibility is determined by the number of calendar days between ITC Seminars’ receipt of the written
cancellation request and the scheduled course start date.



Unless a separate signed agreement expressly establishes a different schedule, the following refund schedule applies:
A. Cancellation received thirty (30) or more calendar days before the course

The participant is eligible for a refund of tuition paid, less a processing and administrative fee equal to fifteen
percent (15%) of the total course tuition.

B. Cancellation received fifteen (15) through twenty-nine (29) calendar days before the course

The participant is eligible for a refund equal to fifty percent (50%) of the total course tuition, less a processing and
administrative fee equal to fifteen percent (15%) of the total course tuition. Under this calculation, the refund equals
thirty-five percent (35%) of the total course tuition before accounting for any outstanding balance, and the refund
will not exceed the amount actually paid.

C. Cancellation received fourteen (14) or fewer calendar days before the course

No refund will ordinarily be provided, subject to applicable law and any mandatory cancellation rights.

D. Cancellation after the course begins

The provisions in Sections 4 and 5 apply. Tuition is nonrefundable after the applicable cancellation deadline.

The processing and administrative fee is intended to account for administrative work and transaction-related costs
associated with enrollment and cancellation.

For purposes of this schedule, the date ITC Seminars receives the written cancellation request controls. A
participant’s verbal statement to an instructor, faculty member, university representative, patient coordinator, or
another participant does not constitute a written cancellation request to ITC Seminars’ designated contact.

Requests received after an applicable deadline will be evaluated under the later deadline.
4. Course Commencement, Attendance, Absences, and Missed Sessions

Tuition is charged for enrollment in the course as a whole. Unless a separate written agreement expressly provides
otherwise, tuition is not a daily fee and is not calculated solely according to the number of sessions, clinical days,
procedures, number of surgeries or treatments performed, number of patients treated, instructional hours, or other
activities a participant ultimately attends or completes.

Except where a refund or other remedy is expressly provided under Section 12, all tuition becomes nonrefundable
once the applicable cancellation deadline in Section 3 has passed. No full or partial refund, prorated refund,
reimbursement, or tuition reduction will be provided because a participant is absent, cannot attend, does not
complete the course, or cannot participate in any portion of the program after that deadline.

This provision applies regardless of the reason for the participant’s absence or nonparticipation, including, without
limitation:

e Illness, medical conditions, injury, hospitalization, or other health-related circumstances.

Accidents, medical emergencies, or other unforeseen personal circumstances.

Family emergencies, family obligations, or circumstances involving a family member.

Travel delays, flight cancellations, transportation problems, visa issues, or other travel-related difficulties.

Professional obligations, scheduling conflicts, changes in plans, or other personal reasons.



e A nparticipant’s decision not to attend a scheduled session, whether communicated in advance or on the day
of the scheduled activity.

e Any other circumstance that prevents or limits the participant’s attendance or participation.

A participant’s notice that they are ill, may be able to attend a future session, or are uncertain about attending does
not extend the cancellation deadline, suspend the nonrefundable status of tuition, or automatically create an
entitlement to a refund or tuition adjustment.

The same provisions apply when a participant attends some portion of the program but cannot attend the remaining
lectures, workshops, clinical days, procedures, or other scheduled activities.

A participant’s absence from a scheduled session does not automatically constitute formal cancellation of the entire
enrollment. Conversely, a participant does not need to formally withdraw from the entire course for a missed session
or failure to attend a scheduled activity to be recorded as nonattendance.

Participants should notify ITC Seminars as soon as reasonably practicable if they anticipate missing a scheduled
activity. Such notification assists with program coordination, patient scheduling, faculty assignments, staffing, and
safety planning. Notification does not, by itself, change the financial terms of enrollment.

ITC Seminars may continue maintaining facilities, patient appointments, instructor assignments, staffing, and other
resources while a participant’s attendance remains uncertain, where reasonably necessary to preserve the possibility
of participation and protect patients, the host institution, and other participants.

A participant who misses a session, arrives late, leaves early, or does not complete the program is not automatically
entitled to repeat the session, attend a future course without additional cost, receive a tuition credit, or receive
another replacement educational opportunity.

ITC Seminars may, at its discretion and subject to applicable law, consider an alternative educational opportunity
under Section 5. Such an opportunity is discretionary and is not a refund, an automatic entitlement, or a guarantee
that the participant will receive the same instruction, procedures, patient assignments, clinical days, or number of
procedures originally anticipated.

5. Illness, Emergencies, Alternative Educational Opportunities, and Make-Up Arrangements

ITC Seminars recognizes that participants may experience illness, injury, medical emergencies, family emergencies,
accidents, travel disruptions, or other unforeseen circumstances before or during a course.

Except where expressly provided under Section 12, these circumstances do not entitle a participant to a full or partial
refund, prorated tuition adjustment, reimbursement, or complimentary make-up training after the applicable
cancellation deadline in Section 3 has passed.

This provision applies whether the participant becomes ill before the course or after it begins, reports an emergency
during the program, is hospitalized, provides supporting documentation, gives advance notice, or requests assistance
after the scheduled course has ended.

Participants should notify ITC Seminars as soon as reasonably practicable if an illness, emergency, or other
circumstance may affect their attendance. Where reasonably possible, notice should be provided before the affected
session begins. If advance notice is not reasonably possible, notice should be provided as soon as practicable
afterward.

ITC Seminars may request reasonable supporting information when necessary to evaluate a request for an alternative
arrangement, subject to applicable privacy and other legal requirements. Requests for medical information will be
limited to information reasonably necessary for the purpose of reviewing the request.



Providing documentation does not create a right to a refund, tuition credit, complimentary transfer, or make-up
opportunity.

5.1 Discretionary Alternative Educational Opportunities

At its discretion, ITC Seminars may offer a participant an opportunity to obtain additional educational experience
through a future course or another alternative arrangement when ITC Seminars determines that the opportunity is
appropriate and feasible.

Such an opportunity may be considered when a participant misses part or all of a program, including clinical
sessions, or cannot complete certain educational activities. ITC Seminars is not obligated to offer an alternative
opportunity in every case.

Any alternative opportunity is subject to the following conditions, as applicable:
e Availability of a suitable future course, faculty, clinical facilities, patients, and other necessary resources.
e ITC Seminars’ assessment of the participant’s request and the circumstances involved.

o  Compliance with the ITC Seminars Handbook, Participant Conduct Code, clinical requirements, and
applicable university policies.

e  The participant’s compliance with applicable licensing, registration, authorization, payment, and other
participation requirements.

e  Patient safety, clinical suitability, faculty assessment, patient consent, and applicable laws and regulations.

o The nature and extent of the educational activities already completed and those the participant seeks to
make up.

e Payment of any additional fees established by ITC Seminars for the proposed arrangement.

ITC Seminars may decline to offer an alternative opportunity when the requested arrangement is unavailable,
clinically inappropriate, inconsistent with program requirements, operationally impracticable, or otherwise
unsuitable, subject to applicable law.

An alternative opportunity is not guaranteed merely because the participant experienced an illness, injury,
emergency, or other circumstance that prevented attendance.

5.2 Additional Fees for Alternative Opportunities
An alternative educational opportunity is not necessarily provided at no additional cost.

Additional fees may apply for tuition differences, faculty time, clinical facilities, university fees, patient recruitment
and scheduling, clinical personnel, supplies, equipment, travel-related arrangements, or other resources required for
the alternative participation.

The applicable fees will be determined based on the proposed course, location, dates, type and extent of training
requested, availability of clinical cases, required resources, and other relevant factors. Fees may therefore differ
between participants and between alternative arrangements.

Before a participant is committed to an alternative arrangement involving additional charges, ITC Seminars will
communicate the proposed arrangement and applicable fees in writing. The participant must accept the proposed
terms and satisfy any required payment conditions before the arrangement is confirmed.



An alternative opportunity does not automatically include the same number or type of procedures, clinical days,
instructional hours, patient assignments, faculty supervision, or other activities associated with the original
enrollment. The scope of the alternative opportunity will be specified in the written confirmation.

5.3 No Automatic Right to Repeat or Make Up Missed Activities

A participant who misses a scheduled activity has no automatic right to repeat that activity, join a future course,
receive additional clinical days, or participate in procedures that were unavailable during the original program.

Any opportunity to make up missed educational activities is subject to ITC Seminars’ prior written approval and the
conditions described in this section. An informal discussion with an instructor, faculty member, university
representative, or ITC Seminars employee does not constitute approval of a complimentary make-up opportunity
unless confirmed in writing by an authorized ITC Seminars representative.

Any approved arrangement must be confirmed in writing. The confirmation will identify the scope of the
opportunity, applicable dates or course, any additional fees, and relevant conditions.

5.4 No Change to the Refund Determination

An offer of an alternative educational opportunity is a discretionary accommodation intended to provide an
additional learning option where feasible. It does not constitute a refund, an admission that a refund is owed, or an
amendment of the original enrollment agreement unless expressly stated in a written agreement signed by an
authorized ITC Seminars representative.

A participant’s decision to decline an offered alternative opportunity does not, by itself, create a right to a refund or
other compensation.

An opportunity offered to one participant does not establish a general policy of complimentary make-up training or
require ITC Seminars to provide the same arrangement to another participant whose circumstances, course, timing,
or resource requirements differ.

All decisions under this section remain subject to applicable law and any nonwaivable participant rights.
5.5 Force Majeure and Extraordinary Circumstances

Except where a refund or other remedy is required by applicable law or expressly provided under Section 12, a
participant’s inability to attend or complete a course due to an act of God, natural disaster, severe weather, public
health emergency, epidemic, pandemic, government action, civil unrest, war, transportation disruption, or any other
extraordinary or unforeseen circumstance does not entitle the participant to a full or partial refund, prorated tuition
adjustment, reimbursement, or complimentary make-up training after the applicable cancellation deadline in Section
3 has passed.

This provision applies regardless of whether the circumstances were foreseeable, preventable, beyond the
participant’s control, or supported by documentation. The occurrence of such an event does not automatically alter
the financial terms of enrollment or create an entitlement to recover tuition paid or payable.

ITC Seminars may, at its discretion and subject to availability, operational feasibility, and applicable law, consider a
transfer, alternative educational opportunity, or other reasonable accommodation. Any such arrangement must be
approved in writing by an authorized ITC Seminars representative and may be subject to additional fees and
conditions under this policy.

If an extraordinary event directly affects ITC Seminars’ ability to deliver the course, including circumstances
requiring cancellation, postponement, or material alteration of the program, the applicable provisions of Section 12
will govern.



Nothing in this section waives any rights or remedies that cannot legally be waived.
6. Live-Patient Programs and Clinical Arrangements

Live-patient programs require advance coordination among ITC Seminars, the host university or clinical facility,
faculty, clinical personnel, patients, and other service providers.

Depending on the program, arrangements may include patient screening and scheduling, clinical facilities and
treatment chairs, instructor assignments, university fees, assistants, instruments, implants, treatment materials,
diagnostic imaging, patient transportation, meals, patient time-related reimbursements, faculty accommodations, and
applicable registration or authorization procedures.

These arrangements may need to be made and paid for before the course begins. Certain commitments may be
nonrefundable, noncancelable, unrecoverable, or impossible to replace after specific deadlines or after the course has
commenced.

Tuition reflects enrollment in the overall educational program and the planning, instruction, coordination, facilities,
and resources associated with that program. It is not solely a payment for individual procedures or for each clinical
day attended.

Where a participant misses a clinical session, ITC Seminars may already have incurred expenses or obligations
associated with the participant’s scheduled participation. These may include reserved clinical space, assigned faculty
or clinical personnel, patient appointments, and other program-specific arrangements.

A participant’s subsequent absence does not necessarily eliminate those costs or allow ITC Seminars to recover
them.

ITC Seminars will not represent that a particular expense was incurred unless there is a reasonable factual basis for
doing so. Nothing in this section waives any rights or remedies available under applicable law.

7. Clinical Participation, Case Selection, Procedures, and Program Adjustments

Enrollment in a live-patient program does not guarantee that a participant will perform a particular procedure, treat a
particular patient, complete a specified number of procedures, receive an exclusive patient assignment, or participate
in every clinical activity originally anticipated, unless a specific written commitment states otherwise.

The number, type, sequence, and duration of clinical procedures and activities available during a live-patient
program may vary depending on patient availability, patient consent, clinical suitability, faculty assessment,
participant experience and demonstrated readiness, patient safety, university requirements, and applicable laws and
regulations.

ITC Seminars reserves the right to adjust, limit, substitute, defer, reassign, or discontinue particular clinical
procedures or educational activities when reasonably necessary because of these circumstances or other legitimate
clinical, educational, safety, or operational considerations.

Clinical participation is subject to faculty assessment, the participant’s demonstrated experience and readiness,
patient consent, patient safety, medical and dental suitability, case availability, host-facility requirements, and
applicable laws and regulations. Faculty may modify, defer, reassign, or stop a procedure where reasonably
necessary for patient safety, clinical judgment, or compliance.

ITC Seminars will make reasonable efforts to deliver the educational program described in the applicable course
materials. However, individual clinical opportunities may vary because live-patient treatment depends on factors
that cannot always be guaranteed in advance.



Where a particular procedure or activity cannot appropriately proceed, ITC Seminars may, where feasible and
educationally appropriate, provide an alternative activity or instructional opportunity. Any alternative is subject to
clinical judgment, patient safety, availability, and program requirements.

A change in a particular case, procedure, or activity does not automatically entitle a participant to a refund, tuition
reduction, or other compensation. ITC Seminars will address material changes to the overall program in accordance
with Section 12, the applicable enrollment agreement, and applicable law.

Nothing in this section authorizes ITC Seminars to disregard a material contractual obligation or a refund or other
remedy required by applicable law.

8. Course Transfers and Date Changes Requested by Participants

A participant may request a transfer to a future course by submitting written notice at least thirty (30) calendar days
before the originally scheduled course start date.

Transfers are subject to written approval, availability, suitability of the proposed course, and any program-specific
requirements.

An approved transfer is not effective until ITC Seminars confirms the new course and dates in writing. Until that
confirmation, the original enrollment and cancellation deadlines remain in effect.

Unless a written agreement states otherwise, an approved transfer must be to a future course of the same program
type and must be used within twelve (12) months of the originally scheduled course date. If no suitable course is
available within that period, ITC Seminars will discuss the available options with the participant.

A transfer request received fewer than thirty (30) calendar days before the original course start date will be treated as
a cancellation and subject to the applicable refund schedule.

Unless ITC Seminars confirms otherwise in writing:
e A transfer is not an entitlement to a refund.
e A participant may not sell, assign, or transfer a seat to another person without prior written approval.
e A transfer is subject to the new course’s format, dates, requirements, tuition, and availability.

e Any difference in tuition, travel, lodging, licensing, clinical, or other expenses must be disclosed and
agreed upon before the transfer is finalized.

e A transfer does not guarantee a particular patient, procedure, clinical outcome, or number of procedures.

If a participant transfers to a future course and later cancels or requests another transfer, the applicable terms will be
stated in the written transfer confirmation. ITC Seminars may limit repeated transfers where permitted by law and
disclosed in that confirmation.

9. Failure to Attend or Complete a Transfer

If a participant does not attend an approved replacement course, does not complete required registration steps, fails
to satisfy payment or authorization requirements, or requests another change after the transfer deadline, eligibility
for a further transfer or refund will be determined by the written transfer confirmation, this policy, and applicable
law.

Unless otherwise agreed in writing, a participant who fails to attend a replacement course will not automatically
receive a new transfer, tuition credit, or refund.



The nonrefundability provisions in Sections 3, 4, and 5 continue to apply to transferred enrollments, subject to the
terms of the written transfer confirmation and applicable law.

10. Participant Conduct, Safety, and Removal from a Program

Participants must comply with the ITC Seminars Handbook, Participant Conduct Code, applicable university and
clinical-facility policies, faculty instructions, patient-safety requirements, and applicable laws and regulations.

Where there is a reasonable safety, conduct, compliance, or operational concern, ITC Seminars may restrict a
participant’s activities, suspend participation, or remove the participant from an activity or program, as appropriate
to the circumstances and consistent with applicable law.

Examples may include unsafe conduct, failure to follow clinical instructions, disruption of educational activities,
harassment, threats, impairment, unauthorized clinical activity, failure to comply with required licensing or
authorization procedures, or conduct that creates an unacceptable risk to patients, staff, faculty, or other participants.

Any decision affecting clinical participation may be made immediately when reasonably necessary to protect patient
safety or comply with legal or clinical requirements.

Where a participant is limited, restricted, removed or excluded from any activity, no refund will be granted to
participant.

A participant’s failure to comply with the Handbook or Participant Conduct Code may also affect eligibility for any
discretionary alternative educational opportunity under Section 5.

11. Changes to Course Content, Faculty, Venue, or Schedule

ITC Seminars may make reasonable changes to course schedules, faculty, instructional methods, venues, facilities,
patient assignments, or other program arrangements when necessary because of faculty availability, patient needs,

facility availability, university requirements, regulatory requirements, safety concerns, travel disruptions, or other

operational circumstances.

ITC Seminars will communicate material changes to participants as reasonably practicable.

A reasonable change that does not materially alter the essential nature of the program does not entitle a participant to
a refund or reimbursement of personal expenses.

Where a change materially alters the program from what was expressly promised in the signed enrollment
agreement or applicable course description, ITC Seminars will address the situation in accordance with the
agreement and applicable law.

Nothing in this section permits ITC Seminars to disregard a material contractual obligation or a nonwaivable right
under applicable law.

12. Continuing Education Credits, Certificates, Credentials, and Course Completion
12.1 Requirements for Awarding Continuing Education Credits

Continuing education (CE) hours or credits are awarded only upon the participant’s successful completion of the
entire course and all required educational activities, as determined by ITC Seminars and subject to the applicable
requirements of the relevant accrediting or approving organizations.

Depending on the course, required activities may be live or virtual and include lectures, workshops, case planning,
clinical sessions, assigned educational exercises, attendance verification, course evaluations, assessments, required



documentation, and other activities identified in the course materials or communicated to participants before or
during the program.

Registration, payment of tuition, partial attendance, participation in selected activities, or completion of only a
portion of the course does not, by itself, entitle a participant to receive CE hours or credits advertised for the
program.

Participants who miss required activities, leave the program before completion, or otherwise fail to satisfy the
applicable completion requirements are ineligible to receive the full CE hours or credits associated with the course.

12.2 Certificates and Documentation of Completion

Certificates of completion, CE certificates, and other course completion documentation will be issued only after ITC
Seminars verifies that the participant has satisfied the applicable attendance, participation, completion, and
documentation requirements.

The issuance of a certificate or other documentation is subject to the requirements of the relevant accrediting or
approving organizations. A participant who does not complete the required activities may not represent themselves
as having completed the entire course or received CE hours or credits that have not been awarded.

ITC Seminars may withhold or decline to issue a certificate, CE documentation, or other evidence of completion
when the applicable requirements have not been satisfied, subject to applicable law and any mandatory requirements
imposed by the relevant accrediting or approving organization.

12.3 Credentials, Licensure, and Professional Recognition

Enrollment in or completion of an ITC Seminars course does not, by itself, confer a professional license, specialty
designation, board certification, university degree, independent clinical authorization, or other professional
credential.

Any credential, recognition, or professional benefit associated with a course is subject to the eligibility requirements
and independent decisions of the relevant licensing board, credentialing organization, professional association,
university, or other authorized body.

Participants are responsible for verifying whether a course, its CE hours, and any associated documentation satisfy
the requirements applicable to their professional license, credential, jurisdiction, or intended professional use. ITC
Seminars does not guarantee that a particular licensing board, employer, credentialing organization, or other third
party will accept or recognize a course or its CE hours for a specific purpose.

12.4 Participant Responsibility for Course Completion

Participants are responsible for attending the scheduled sessions, completing all required educational activities,
following course instructions, satisfying applicable clinical and administrative requirements, and providing any
required documentation within the applicable deadlines.

ITC Seminars will communicate applicable completion requirements through the course materials, Handbook,
registration documents, or other reasonable communications. Participants are encouraged to clarify any uncertainty
regarding completion requirements before the conclusion of the program.

Failure to satisfy the course completion requirements does not automatically entitle a participant to a refund, tuition
reduction, complimentary repeat course, or additional training. Any refund or alternative educational opportunity
will be determined under the applicable provisions of this policy.



13. Cancellation, Postponement, or Material Alteration by ITC Seminars

If ITC Seminars cancels a course, ITC Seminars may offer the participant the option to transfer their enrollment to a
future course, subject to the applicable enrollment terms and requirements of applicable law. ITC Seminars will not
refund or reimburse participants for expenses incurred in connection with a canceled course.

If ITC Seminars materially changes the course location, dates, or essential content, ITC Seminars will notify
enrolled participants as soon as reasonably practicable and provide any options required under the enrollment
agreement and applicable law. Depending on the circumstances, these options may include accepting the revised
arrangements or transferring enrollment to another available course.

If a course is postponed, ITC Seminars will communicate the revised schedule and any available transfer options.
Participants should not assume that a postponement automatically entitles them to reimbursement for airfare, hotel
reservations, meals, lost income, or other personal expenses.

14. Travel, Accommodation, and Other Personal Expenses

Unless expressly agreed in writing, participants are responsible for arranging and paying for their own airfare,
ground transportation, accommodation, meals, visas, insurance, licensing or authorization costs, and other personal
expenses associated with attending a course.

Participants are strongly encouraged to select travel arrangements that can be changed or cancelled and to consider
appropriate travel insurance.

To the extent permitted by law, ITC Seminars is not responsible for third-party travel or accommodation expenses
that a participant incurs and that are not refundable by the relevant provider, including expenses affected by a
participant cancellation, illness, missed session, course postponement, or course cancellation.

This provision does not exclude responsibility that cannot lawfully be excluded or override any specific written
commitment made by ITC Seminars.

15. Refund Processing

Approved refunds will be issued by check payable to the participant. Refund checks will be mailed to the
participant’s mailing address on file or to another mailing address provided by the participant in writing and
confirmed by ITC Seminars.

The refund process will proceed as follows:

1. Refund Approval: ITC Seminars will confirm the participant’s eligibility for a refund and determine the
approved refund amount in accordance with the applicable enrollment terms and refund policy.

2. Address Verification: Before the check is mailed, the participant is responsible for ensuring that ITC
Seminars has a complete and accurate mailing address. Any change of address must be submitted to ITC
Seminars in writing.

3. Check Processing and Mailing: Once the refund has been approved and the necessary information has
been confirmed, ITC Seminars will process and mail the refund check. Participants must allow at least
thirty (30) days from refund approval for the check to be processed, mailed, and delivered.

4. Delivery and Mailing Delays: Delivery times may vary depending on postal service operations, holidays,
incorrect or incomplete mailing information, and other circumstances beyond ITC Seminars’ control. ITC
Seminars will not be responsible for delays attributable to the postal service or inaccurate mailing
information provided by the participant.



5. Undelivered or Returned Checks: If a refund check is returned as undeliverable or the participant reports
that the check has not been received, the participant must notify ITC Seminars in writing. ITC Seminars
may request confirmation of the participant’s mailing address and take reasonable steps to determine the
status of the check before arranging any replacement.

Any processing or administrative deduction will be identified in the applicable refund calculation and applied only
to the extent permitted by law.

Refunds will not exceed the amount paid by the participant for the affected enrollment, except where applicable law
requires otherwise.

16. Requests for Exceptions and Review

A participant who believes their circumstances warrant an exception or alternative educational opportunity may
submit a written request to the official ITC Seminars contact designated in the registration documents.

The request should identify the relevant course, the dates affected, the relief requested, and any supporting
information reasonably necessary for review.

ITC Seminars may review the request in light of the enrollment documents, course description, timing of the
request, program status, documented communications, commitments made for the participant, available alternatives,
and applicable law.

ITC Seminars may request reasonable additional information where necessary and legally permissible.

A request for an exception does not automatically suspend payment obligations or extend a cancellation or transfer
deadline. ITC Seminars will communicate its decision in writing.

Any approved exception will state its scope, applicable conditions, and any additional fees.

ITC Seminars aims to handle requests consistently and in good faith. An exception in one case does not amend the
written policy or guarantee the same outcome in another case with different facts.

17. Payment Disputes and Recovery of Costs

Participants are encouraged to contact ITC Seminars in writing to discuss a billing concern or refund request and to
provide information reasonably necessary to review it.

ITC Seminars reserves any rights it may have under applicable law to respond to payment disputes and seek
recovery of amounts or costs that are legally recoverable.

18. No Waiver of Nonwaivable Rights
This policy will be interpreted and applied consistently with applicable laws and regulations.

If a provision of this policy is found unenforceable, the remaining provisions will continue to apply to the extent
permitted by law. Any unenforceable provision will be limited or severed only as necessary, without affecting the
validity of the remaining provisions.

19. Entire Policy and Written Amendments

This policy should be read together with the participant’s signed enrollment agreement, registration form, applicable
course description, ITC Seminars Handbook and Participant Conduct Code.

Any exception, amendment, or additional promise relating to a participant’s refund, transfer, tuition, or course
participation must be documented in writing and approved by an authorized ITC Seminars representative.



Informal statements by faculty, instructors, contractors, patients, or other participants do not amend the written
enrollment terms unless confirmed by an authorized ITC Seminars representative. Nothing in this section limits the
effect of a legally binding representation or obligation under applicable law.

ITC Seminars may update this policy for future enrollments. The version provided to and accepted by a participant
at the time of enrollment will govern that enrollment, subject to applicable law and any valid written amendment.

20. Participant Acknowledgment

By signing the registration form or enrollment agreement, the participant acknowledges that they:

1.

10.

11.

12.

13.

14.

Have been provided access to this policy before completing enrollment and payment and have had an
opportunity to review it.

Understand that tuition is charged for enrollment in the program as a whole, rather than solely for the
individual sessions or procedures attended.

Understand the cancellation deadlines and refund schedule set out in Section 3.

Understand that, after the applicable cancellation deadline has passed, tuition is nonrefundable for missed
sessions or inability to participate, including absences related to illness, injury, medical emergencies, family
emergencies, accidents, travel disruptions, and other unforeseen circumstances.

Understand that live-patient programs require advance commitments involving clinical facilities, faculty,
patients, staff, and other resources.

Understand that specific clinical procedures, patient assignments, and numbers of procedures are not
guaranteed and remain subject to clinical suitability, faculty assessment, patient safety, and applicable
requirements.

Understand that alternative educational opportunities and make-up arrangements are discretionary, subject
to availability and applicable requirements, and may involve additional fees.

Acknowledge that the ITC Seminars Handbook and Participant Conduct Code also apply to participation in
the program.

Understand that this policy does not waive any rights or remedies that cannot legally be waived.

Understand that an act of God, natural disaster, emergency, or other extraordinary circumstance affecting
the participant does not automatically entitle them to a refund or tuition adjustment after the applicable
cancellation deadline, subject to applicable law and the terms of this policy.

Understand that CE hours or credits and certificates of completion are contingent upon successful
completion of the entire course and all applicable educational activities, attendance, documentation, and
other requirements.

Understand that partial attendance or failure to complete required course activities may result in
ineligibility for some or all of the CE hours or credits associated with the course, subject to applicable
accrediting requirements and law.

Understand that course completion does not automatically confer professional licensure, board certification,
specialty designation, or recognition by any third-party licensing or credentialing organization.
Acknowledge responsibility for reviewing and complying with the applicable course requirements, ITC
Seminars Handbook, and Participant Conduct Code.



ITC Seminars Handbook

Effective January 2022

A. Participant Conduct Code
1. General Disciplinary Principles

Participants are expected to make themselves aware of and abide by the ITC Seminars
community’s standards of behavior as articulated in the Participant’s Conduct Code and in
related policy statements. Participants accept the rights and responsibilities of membership in the
ITC Seminars community when they are admitted to any of its CE activities. In ITC Seminars, as
elsewhere, ignorance is not an acceptable justification for violating community standards. Lack
of intent or awareness of ITC Seminars’ standards normally will not be accepted as excuses for
violations and will normally receive the same consequences as deliberate violations.

Because the functions of an educational institution depend on honesty and integrity among its
members, ITC Seminars expects from its participants a higher standard of conduct than the
minimum required to avoid disciplinary action. Likewise, while many of ITC Seminars’
standards of conduct parallel the laws of society in general, ITC Seminars’ standards may exceed
those found elsewnhere in society.

Where there is a delay between the conduct and the reporting of the potential violation, the
applicable provisions regarding behavior violating ITC Seminars’ standards and appropriate
sanctions shall be those that were in effect at the time the behavior occurred. Participant conduct
investigations will be conducted according to the most recent or current procedures described in
the most current version of this part as of the date of the notification letter to the respondent.

Any reference to “days” in this part refers to calendar days, unless otherwise noted.
1.01 Disciplinary Authority

The powers of ITC Seminars are exercised, its property controlled and its affairs conducted by
the Advisory Committee. Responsibility for the administration of these affairs is delegated by the
Committee to various officers of ITC Seminars, as stipulated in the corporate bylaws; the
enforcement of all rules and regulations is the specific duty of ITC Seminars’ president. The
President, in turn, delegates the authority to the Vice President or designee for Participant Affairs
to establish and hold participant conduct review proceedings that will ensure the proper
administration of ITC Seminars’ rules and regulations. The delegation of responsibilities is the
same for matters involving sexual, interpersonal, and protected CE activity misconduct.

In certain circumstances, the Vice President or designee may, in their sole discretion, modify
procedures outlined under the Non-academic Conduct Review System.



Participant procedural rights and review procedures are articulated in later sections of the
Participant Conduct Code.

1.02 Basic Principles

I.  The Relationship of Discipline to the Purpose of ITC Seminars. ITC Seminars is
primarily an academic community. As such, ITC Seminars seeks to maintain an optimal
learning environment. To achieve this objective, ITC Seminars exercises certain
disciplinary and discretionary powers. It protects its educational environment by
establishing and maintaining standards of conduct for its participants as individuals and
as groups. These standards reflect the very nature of an academic community and the
need to preserve an effective educational environment.

Activities of participants may result in violation of law, and participants who violate the
law may incur penalties prescribed by civil authorities. However, ITC Seminars reserves
the right to review such incidents independent of action by civil or criminal authorities,
recognizing that ITC Seminars’ authority and its disciplinary process serve its
educational mission and interest, a function separate from action by civil or criminal
authorities.

ITC Seminars’ function with reference to participant conduct differs from the
community’s function in method as well as scope. Recognizing its role in developing a
sense of responsibility in participants, ITC Seminars uses admonition, example, and
guidance in addition to formal disciplinary proceedings. Every ITC Seminars’ participant
is presumed to have sufficient maturity, intelligence and concern for the rights of others
to help maintain the standards of the academic community. When a participant’s behavior
demonstrates otherwise, ITC Seminars will consider disciplinary action as appropriate.

I1.  Conditions for Review
1.  Definition of a Participant:

For the purpose of ITC Seminars’ rules and regulations, a Participant is defined as
one whose enrollment/registration has begun (typically, enrollment/registration
begins upon completing the CE activity/program registration and payment
authorization forms, and upon processing the whole or part of the course tuition,
if any), and who:

i. is currently participating in one of ITC Seminars CE activities,
ii.  has completed the immediately previous CE activity and/or has registered
for the next scheduled CE activity,
iii.  is officially representing ITC Seminars during a period between regular
CE activities, or
iv. isnot officially registered for a particular CE activity, but who has a
continuing relationship with ITC Seminars.



An individual may be reviewed under this Code if an allegation of academic integrity violation is
made after the Participant has left ITC Seminars or CE activity and CE credits has been granted.

a. Timeliness:

Generally, a matter will be reviewed only when a report has been filed with the ITC Seminars
within one year of discovery of the alleged violation. There is no time limit for cases involving
academic, sexual, interpersonal, and protected class misconduct, and those matters will be
reviewed whenever they are reported.

2. Jurisdiction:

ITC Seminars jurisdiction and discipline shall not be limited to conduct which
occurs on the CE activity’s premises or within the academic community, is
associated with ITC Seminars sponsored or related activities, or which adversely
affects ITC Seminars community and/or the pursuit of its objectives, including
participant-to-participant sexual misconduct, or conduct that violates federal or
state law. ITC Seminars has the authority to enforce its Conduct Code regardless
of where the conduct occurred.

3.  Standard of Proof:

The standard of proof to find a violation of the Participant Conduct Code is a
preponderance of the evidence. Preponderance of the evidence means that based
on the totality of evidence and reasonable inferences drawn therefrom, it is more
likely than not that the Respondent committed the prohibited conduct charged. Put
another way, the preponderance of the evidence means such evidence that when
weighed against that opposed to it, has the more convincing force and the greater
probability of truth.

4. Status of Participants Pending Participant Conduct Review.

The status of a participant, in most cases, will not be altered and disciplinary
sanctions will not be implemented until completion of an initial review.

In some cases, Interim Protective Measures may be imposed when there is information
that, if true, indicates the participant poses a substantial threat: (i) to the safety or well-
being of anyone in the academic community; (ii) to the property within the academic
community; or (iii) of disruption or interference with normal CE activity functions. Some
factors considered in determining whether to authorize interim protective measures
include:

e The nature and scope of the alleged conduct, including whether the reported behavior
involved the use of a weapon or force;

e The risk posed to any individual or to the academic community including the risk of
additional violence or significant disruption of CE activity’s function;



o Whether there have been other reports of other prohibited conduct or other misconduct by
the Participant;

e Whether the report reveals a pattern of misconduct related to prohibited conduct at a
given location or by a particular group;

e ITC Seminars’ obligation to provide a safe and non-discriminatory environment;

e The timing of the investigation in the academic calendar; and

e The ability of an interim measure to reduce or mitigate the threat.

Interim Protective Measures are actions taken by ITC Seminars after a report of
prohibited conduct but prior to a final decision. Such measures do not indicate that ITC
Seminars has made a decision about the report of prohibited conduct. These measures
may be modified at any time and may be kept in place pending a final decision.

Interim Protective Measures may include exclusion from all or part of the CE activity;
prohibition from representing ITC Seminars in any capacity; or interim suspension
(exclusion from all classes, CE activities, seminars and programs; prohibition of
participation in ITC Seminars-sponsored activities; and exclusion from CE activity
related premises).

Interim Protective Measures are imposed by the Advisory Committee, at the request of
the Director and/or President of ITC Seminars, following review and discussion (either in
person or by teleconference) of the information that indicates that the Participant presents
a substantial threat.

A participant subject to Interim Protective Measures is given prompt written notice of the basis
for the interim measure. The Advisory Committee’s decision may be appealed by the participant
by submitting a written request to ITC Seminars within 15 calendar days of the notice. Any
Interim Protective Measures imposed by the Advisory Committee will not be stayed pending the
interim action appeal. The sole basis for an interim action appeal is that less protective measures
could adequately reduce or mitigate the threat. Decision on the interim action appeal will be
made by the President of ITC Seminars or their designee.

Failure to comply with Interim Protective Measures or an Avoidance of Contact Directive is a
separate and independent violation. A participant may be found in violation for failure to comply
with an Interim Protective Measure or an Avoidance of Contact without being found responsible
for the underlying report of prohibited conduct.

The imposition of Interim Protective Measures does not relieve the participant from financial
obligations to ITC Seminars.

5. Administrative holds affecting registration transactions, or provision of CE
credits may be placed under certain circumstances. Such circumstances may
include failure to respond to a written notice to meet with a designated ITC
Seminars’ official, or failure to complete disciplinary sanctions by an established
deadline. This restriction normally will remain in effect until disciplinary
obligations are met or adjudication of the matter is complete.



6. Status of Participants Pending External Review.

When a participant is under investigation by an outside law enforcement agency,
the status of the participant may be altered prior to the initiation of the participant
conduct process by ITC Seminars in accordance with the process for imposing
Interim Protective Measures. Changes in status may include exclusion from all or
part of academic community, exclusion from specified activities or areas of
activity, interim suspension, or prohibition from representing ITC Seminars in
any capacity.

Some factors considered in determining whether to alter the status prior to the initiation of the
participant conduct process include:

The nature of the alleged crime, including whether the crime involved the use of a weapon or
force, significant loss of property, or a vulnerable victim;

e The degree of the crime;

e The risk posed to any individual or to the academic community including the risk of
additional violence or significant disruption of CE activity or function;

o Whether there have been other reports of misconduct by the participant;

e ITC Seminars’ obligation to provide a safe environment.

I11. Expectations for Participants’ Conduct

The general principles set forth here and behavioral standards are intended to provide clear
guidelines for participants as to what is expected of them as members of the academic
community, and to inform participants of types of conduct that may result in ITC Seminars
disciplinary action.

1.03 Summary of Participant Conduct Code Review Process

ITC Seminars is responsible for the integrity of the Participant conduct system. It gives
advice and is responsible for procedural questions and conduct reviews, except for
reviews of Sexual, Interpersonal, and Protected Class Misconduct.

1.04 Participant Procedural Protections

ITC Seminars is committed to the timely and fair resolution of disciplinary problems in
an adjudicatory process. Although the Participant Conduct Code affords significant
procedural protections in the adjudicatory process, this does not include the right to
confront accusers or be represented by counsel.

Participants accused of violating the Participant Conduct Code are granted the following
procedural protections:



I. Written notice via email of the incident report that specifies the nature of the alleged violation
and the basis for the charge including the date or period of time and location regarding the
alleged incident.

I1. Written notice of the location of copies of the Participant Conduct Code and Conduct Review
System.

[11. Written notice of the requirement that the participant must meet with a review officer. ITC
Seminars reserves the right to conduct reviews in absentia when a participant fails to respond
after proper notice has been given or after ITC Seminars has exercised reasonable effort to notify
the participant of the allegations.

IV. A fair and impartial review of the incident. If the participant identifies concerns about
potential actual bias or conflict of interest in the process, they should notify the Director of ITC
Seminars in writing as soon as possible. Actual bias is an articulated prejudice in favor of or
against one party or position; it is not generalized concern about the personal or professional
backgrounds, positions, beliefs, or interests of the decision makers in the process. Where actual
bias or conflict of interest is established, the process will be managed by individuals identified by
ITC Seminars that eliminates the identified bias or conflict.

V. Prior to a review, a summary of rights, review procedures and avenue of appeal.

V1. The opportunity to inspect relevant documents and relevant information gathered during the
review; and to provide names of relevant witnesses and relevant information.

VI1. If the participant declines to present information on their own behalf, this will not be
construed as an admission of responsibility.

VIII. A written decision outlining the results of the review. In Summary Administrative Reviews,
this includes the factual basis for the conclusions drawn.

Participants’ conduct records are maintained as a confidential participant disciplinary file. As a
primary document in such files, distribution of written decisions is limited to participants and to
ITC Seminars personnel charged with responsibility for implementation of sanctions. Reporting
parties may be notified by separate letter of the outcome of the review.

IX. The opportunity to appeal the initial review within ten business days of receipt of the written
decision. Both the participant and the reporting party may be notified in writing of the outcome
of any appeal. Notice will be emailed to the participant’s email address of record, unless the
participant make arrangements in advance with the review officer to have the decision mailed to
the participant’s last known address. If a notice is mailed, it is deemed to be received three days
after it is mailed.

X. A timely initial review conducted as soon as possible after the Advisory Committee has
received all pertinent documents of the case. Due to the nature of ITC Seminars’ academic
calendar, ITC Seminars may not be able to conduct a review at any specified date or time.



2.0 Behavior Violating ITC Seminars Standards and Appropriate Sanctions

The Participant Conduct Code articulates violations that are most common and readily
identifiable. Conduct violating academic community standards that is not specifically mentioned
may still be subject to disciplinary action.

Where conduct under any provision of this Code involves participant sexual, interpersonal, or
protected class misconduct, the Policy on Prohibited Discrimination, Harassment, and
Retaliation applies.

2.01

1. Distribution or use of notes or recordings based on CE activities or lectures without the
express permission of the ITC Seminars and instructor(s) for purposes other than
individual or group study. This includes, but is not limited to, providing materials for
distribution by services publishing CE activity lecture notes. This restriction on
unauthorized use also applies to all information, which had been distributed to
participants or in any way had been displayed for use in relationship to the activity,
whether obtained in activity, via email, on the Internet or via any other media.

2. Recording a CE activity without the express permission of the instructor and
announcement to the class. Recording can inhibit future free discussion and thus infringe
on the academic freedom of other participants as well as the instructor.

1. Failure to comply with CE activity protocols, policies, procedures, or instructions.
2.02

1. Any attempt to hinder the work of another participant or any act which may jeopardize
another Participant’s academic standing.

2.03

Falsification, alteration, or misrepresentation of official or unofficial records or documents
including but not limited to enrollment requirements, letters of recommendation, and admissions
applications or related documents.

2.04

Participating in a CE activity for someone else or allowing another individual to attend a CE
activity in one’s stead.

2.05

1. Accessing, altering and/or using unauthorized information.



2.06

A. Dishonesty by a participant (or someone acting on their behalf) such as furnishing false
information to any academic official, faculty member or office. This includes, but is not limited
to, furnishing false information in academic petitions.

Falsification, alteration or misrepresentation of official or unofficial records or documents
including but not limited to resume/CV, academic documentation, letters of recommendation,
and admissions applications or related documents.

Taking a CE activity or course for another person or allowing another individual to take a CE
activity or course, or a portion of a course in one’s stead.

B. Failing to participate fully and truthfully in ITC Seminars investigations.
2.07

1. Conducting oneself in a manner that endangers the health or safety of oneself within the
academic community or at an ITC Seminars CE activity, sponsored or related events.

2. Conducting oneself in a manner that endangers the health or safety of other members or
visitors within the academic community or at an ITC Seminars CE activity or sponsored
or related events.

2.08

1. Unauthorized entry, presence in or use of academic premises, facilities or property.
2. Unauthorized entry into, or presence in, the dwelling or property of another.

2.09

1. Forgery, unauthorized alteration or unauthorized use of any academic document, records,
keys or instruments of identification, or of documents or records related to functions of
ITC Seminars.

2. Unauthorized presentation of oneself as a representative of ITC Seminars for the purpose
of gaining or attempting to gain privilege, convenience, goods or services.

3. Possession, manufacture or distribution of false or altered instruments of identification
within the academic community.

2.10

Theft (or attempted theft) of property or of services within the academic community; possession
of stolen property regardless of origin; or misappropriation of ITC Seminars resources.
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1. Causing physical harm to any person in the academic community or at ITC Seminars CE
activities.

2. Causing reasonable apprehension of harm to any person in the academic community or at
ITC Seminars CE activity.

Note: Self-defense is that which reasonably appears necessary, in view of all the
circumstances of the case, to prevent injury and remove oneself from the situation.
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Destroying, damaging or defacing the property of others, whether in the academic community or
at ITC Seminars CE activities.

2.13

Behavior which disrupts or interferes with normal academic or ITC Seminars CE activities,
including, but not limited to, study, teaching, research, officially invited speakers, academic
administration, public safety, or fire, police or emergency services or other authorized activity.

2.14

Failure to comply with directions of ITC Seminars officials (including faculty, staff, personnel)
acting in the performance of their duties while in the academic community or at CE activities, or
resisting or obstructing such ITC Seminars officials in the performance of their duties, including
failure to carry and/or provide upon request appropriate personal identification.

Non-compliance with CE activity’s instructions, direction, and/or Academic Standards.

Unwillingness to follow protocol, directions, and instructions set forth by ITC Seminars’ staff
and/or faculty.

Displaying disruptive and/or interruptive behavior prior to, during, or after CE activity that
negatively impacts the CE activity, academic community and/or other participants, staff, faculty,
or any individuals present during CE activity and/or part of the academic community such as
patients, guests, etc.

All doctors must be on time to the course and actively participate in all scheduled activities.
Failure to do so may result in:

o Loss of eligibility to receive Continuing Education (CE) credits for any hours missed.
« Prohibition from participating in certain CE activities or procedures.

« Ineligibility to treat assigned patients or perform specific cases.

e Suspension or expulsion from the program, with no refund of fees paid.

« Potential dismissal from future ITC Seminars courses or activities.



2.15

Unauthorized use, possession or dissemination of alcohol or tobacco products in the academic
community or at CE activities.

2.16

Use, possession or dissemination of unauthorized or illegal drugs, or drug- related paraphernalia
in the academic community or at CE activities.

2.17

Behavior which disrupts or interferes with the freedom of expression of others in the academic
community or at CE activities.

2.18

Participation in or promotion of a disturbance of the peace or unlawful assembly in the academic
community or at CE activities, which may include violating published ITC Seminars guidelines
regarding amplification equipment and noise.

2.19
A. Engaging in disruptive or disorderly conduct in the academic community or at CE activities.

B. Engaging in or encouraging lewd, indecent or obscene behavior in the academic community
or at CE activities.

C. Encouraging or permitting others to engage in misconduct prohibited within the academic
community, failing to confront and prevent the misconduct, notify an appropriate academic
official of the misconduct, or remove oneself from the situation.

2.20

Initiating or causing to be initiated any false report, warning or threat, such as that of fire,
explosion or other emergency in the academic community or at CE activities.
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1. Misusing or damaging fire safety equipment or other emergency equipment in the
academic community or at CE activities.

2. Failure to evacuate during a fire alarm, whether the alarm is activated falsely, as a drill,
or in a genuine emergency.

3. Inappropriate use of flammable substances or equipment, or use of such items without
proper authorization.



2.22

1. Unauthorized use or possession of firearms or replicas, ammunition, explosives, knives,
flammable substances or other weapons, or parts thereof, in the academic community or
at CE activities

2. Unauthorized use or possession of fireworks in the academic community or at CE
activities.

2.23

Knowingly violating the terms of any disciplinary sanction imposed in accordance with the
Participant Conduct Code. This includes further violations during a period of disciplinary
probation.

2.24

1. Violating any policies, rules, directives or regulations of ITC Seminars including but not
limited to administrative rules of academic offices.

2.25
Engaging in harassing behavior.

2.26

Any act chargeable as a violation of local, state or federal law may be cited as a violation of the
Participant Conduct Code, whether or not charges are brought by civil authorities, when such
act(s) occur on academic premises, or at CE activities or events, or when such conduct adversely
affects the academic community and/or the pursuit of its objectives.

2.27

Where conduct under section 11.54 involves participant sexual, interpersonal, or protected class
misconduct, the conduct will be subject to review under the Policy on Prohibited Discrimination,
Harassment, and Retaliation.

2.28

Threatening, attempting, or committing retaliation against anyone who, in good faith, brings a
complaint under the ITC Seminars Handbook policy, academic policy, or applicable law; or
participates in investigation of such a complaint; or protests in good faith alleged discrimination,
harassment or retaliation against another. Such retaliation may include, but is not limited to:

« Coercion, intimidation, interference, harassment or vexatious behavior;

o Excluding or blocking someone from a team, CE activity, organization, or course
participation due to that person’s having filed a complaint or been a witness as part of an
investigation;



o Spreading negative information about the individual.

2.29

Sanctions for violations of the Participant Conduct Code are assessed appropriately for the cited
violation.

Sanctions will be considered in light of a participant’s comprehensive conduct record. Sanctions
will be designed to hold participants accountable for their actions; to promote their physical,
intellectual, social and emotional well-being; to protect the integrity of the educational
environment of ITC Seminars CE activities and academic community; and to ensure the safety of
every member of its community.

All academic integrity violations will result in an academic consequence. Failure to comply with
the terms of any imposed sanctions may be considered an additional violation.

When a Participant’s enroliment is cancelled, limited, or modified as a result of an Interim
Protective Measure or disciplinary action, ITC Seminars’ policy is not to refund tuition or any
fees associated for the cancelled enrollment.

Once Continuing Education (CE) hours and credits have been awarded to a participant, ITC
Seminars does not provide refunds or offer any form of compensation.

One or more of the following sanctions may be imposed for violations of ITC Seminars’
regulations.

2.30

Expulsion from ITC Seminars CE activity: Permanent termination of Participant status. A
permanent notation will appear on the participant’s record. The participant will be excluded from
all classes, seminars, and programs; will not be allowed to participate in any ITC Seminars CE
related activity; may not receive CE credits or recognition; and is barred from academic and CE
activity-related premises. If the expulsion becomes effective during a CE activity for which the
participant currently is enrolled, the participant’s enrollment and participation will be cancelled
by ITC Seminars.

2.31

Suspension from ITC Seminars CE activity: Termination of participant status for a specified but
limited period of time. During the period of suspension, the participant will be excluded from all
classes, seminars and programs; will not be allowed to participate in any CE activities; is barred
from academic premises. A restriction will be placed prohibiting the participant from



participation in any CE related activities. The restriction will not be removed, and the participant
will not be allowed to participate in any CE related activities, until the stated period of
suspension has expired and all disciplinary obligations have been met. A notation will appear on
the participant’s record.

Violation of the conditions of suspension, ITC Seminars policies or regulations during the period
of suspension may be cause for further disciplinary action, usually in the form of expulsion from
ITC Seminars and its CE activities. Normally after the suspension, the participant will be on
disciplinary probation for a specified period of time. If the suspension becomes effective during
a CE activity for which the participant currently is enrolled, the participant’s enroliment will be
cancelled by ITC Seminars.

Participants placed on deferred suspension may continue to participate in ITC Seminars activities
unless specific sanctions or other rules or regulations restrict such participation.

2.32

Revocation of Admission: The participant loses admitted status to ITC Seminars and CE activity.
The participant may not continue enrollment or enroll for future activities and may not receive
CE credits. Normally, revocation of admission precludes the participant from the opportunity to
apply to or be admitted to any program or CE activity with ITC Seminars in the future. A
permanent notation will be made on the participant’s record indicating that admission was
revoked and the date of the action. If the revocation of admission becomes effective during a CE
activity for which the participant currently is enrolled, the participant’s enroliment will be
cancelled by ITC Seminars.

2.33

Revocation of CE credits: The participant loses the right to claim the CE credits as earned. A
permanent notation will be made on the participant’s records indicating the revocation, the CE
activity involved and the date of the action.

Dismissal from a CE activity: Permanent termination of the Participant’s right to enroll or
participate in the CE activity, seminars and/or programs of ITC Seminars.

Removal from an individual CE activity or section of a CE activity. Removal precludes the
participant from participation in and attendance of the CE activity or section, or any of its
sessions. In multiple section courses, the participant will not necessarily be allowed to transfer to
another section.

2.34

Disciplinary Probation: Indicates that the participant has engaged in unacceptable behavior and
may be required to report to ITC Seminars Advisory Committee or designee and meet specific
conditions related to the violation during the probationary period. Additionally, the participant is
given written notice that any further violations of ITC Seminars policies may result in more



severe sanctions such as removal from ITC Seminars activity, suspension, dismissal from an
academic unit or expulsion from ITC Seminars. Participants placed on disciplinary probation
may continue to participate in CE activities unless specific sanctions or other academic and
organizational rules or regulations restrict such participation.

2.35

Warning: Written notice to the participant that continued or repeated violations may be cause for
further disciplinary action, normally in the form of disciplinary probation, suspension or
expulsion.

2.36

Restitution: Reimbursement for damage to academic property or for misappropriation of
academic property or services may be imposed in combination with other disciplinary action
where appropriate. Such reimbursement may take the form of monetary payment or appropriate
service to repair or otherwise compensate for damages. Restitution may be assigned for minor
damage to the property of individuals or groups within the academic community, but
adjudication of participant discipline usually will defer determination of significant restitution to
other appropriate processes.

2.37

Jurisdiction and Participant Responsibilities in Live Patient CE Activities: ITC Seminars retains
full authority over all Continuing Education (CE) activities conducted. ITC Seminars reserves
the right to modify, limit, or restrict a participant’s involvement in any CE activity at its sole
discretion. In cases where CE activities involve treatment or surgical procedures on live patients,
ITC Seminars maintains full authority over the nature and extent of those treatments or
procedures. The safety, rights, and protection of the patient are the highest priority, and ITC
Seminars faculty are entrusted with upholding these standards.

Participants in CE activities involving live patients are required to treat all patients as assigned
by ITC Seminars. Failure to treat any assigned patient, failure to complete a treatment or surgery,
failure to adequately perform a treatment or surgery, or any form of malpractice will result in the
participant being held fully liable for such actions. Consequences for these failures may include,
but are not limited to, suspension, expulsion from the course, revocation of CE credits, or other
disciplinary actions as outlined in this handbook.

ITC Seminars reserves the right to modify, limit, or restrict a participant’s involvement in any
treatment or procedure, without obligation to provide an explanation or justification. Such
limitations or modifications are made in the interest of patient safety, maintaining the integrity of
the course environment, and ensuring the safety and well-being of participants, faculty, and staff.
Any failure by a participant to comply with these decisions will result in disciplinary action. ITC
Seminars shall not be held liable for any claims arising from limitations or restrictions placed on
participant involvement in course activities. Participants acknowledge and accept that ITC
Seminars holds full authority in these matters, and that no refund or compensation will be issued



as a result of modifications, restrictions or limitations placed on their participation in any aspect
of the course, including but not limited to live patient treatments.

Patient Screening and Universal Precautions: All patients are prescreened in advance to ensure

suitability for procedures during the course. However, all participants must adhere to Universal
Precautions to maintain the highest safety and hygiene standards. These precautions include but
are not limited to:

« Proper hand hygiene before and after all patient interactions.

o Use of personal protective equipment (PPE), such as gloves, masks, eyewear, and gowns,
in line with OSHA and American Dental Association (ADA) recommendations.

o Appropriate handling and disposal of sharps and contaminated waste to prevent cross-
contamination.

« Strict adherence to sterilization protocols for all instruments and equipment.

Universal Precautions are based on the assumption that all blood, bodily fluids, and other
potentially infectious materials are infectious, regardless of the patient’s known health status, and
are regulated under the Centers for Disease Control and Prevention (CDC) guidelines and
OSHA'’s Bloodborne Pathogens Standard.

Disclaimer Regarding Procedures and Assignments: Admission into this program does not
guarantee the opportunity to perform specific types or numbers of procedures on live patients.
The well-being and treatment success of patients are the program’s highest priorities.

During the live surgical component, faculty will evaluate each participant’s skill level and assign
cases accordingly. Faculty may intervene, partially or fully, to complete any live surgical case to
address potential or existing risks to the patient. Faculty may also reassign tasks to other
participants or faculty members to ensure patient safety and treatment success.

Choosing a single-chair format does not guarantee exclusive patient assignments, as faculty may
direct other participants or faculty members to assist in treatments if deemed necessary.
Similarly, participants in a shared-chair format may be reassigned partners or work solo to
optimize learning, ensure timely patient care, and safeguard patient health.

2.38 Medical Amnesty/Good Samaritan Policy

Because ITC Seminars places a high priority on participant health and safety, the purpose of this
policy is to encourage participants to take immediate action in the case of an emergency.

Details regarding amnesty to participants who report sexual, interpersonal, or protected
misconduct are available in the Policy on Prohibited Discrimination, Harassment, and
Retaliation.

3.0 Incident Report



Faculty or staff may initiate an incident report against a participant for an alleged violation of the
participant Conduct Code by submitting a written incident report to ITC Seminars.

3.01 Contents of an Incident Report

A report of an alleged violation should consist of a clear, concise written statement that contains
the following information:

I.  Alist of any and all parties against whom the incident report is being filed.
Il. A description of the alleged misconduct, the date or period of time during which it
occurred and the location where the incident(s) allegedly occurred.
I1l.  The name, address and phone number of the person making the report.
IV.  Allincident reports are considered to have been made in good faith.

Upon receiving a report that a participant has allegedly violated ITC Seminars’ and academic
standards, the Advisory Committee, or designee, will review the report to determine whether
there is good cause to proceed with the participant conduct process. The Director or designee
may conduct such fact-finding as they see fit in order to determine whether a particular incident
report has merit.

Participants who fail to respond to initial notification from ITC Seminars within five business
days of the email notification or who cannot be contacted after reasonable attempts, remain
subject to consequent sanctioning. If the participant fails to respond to the email notice to
schedule an appointment with the designated member of ITC Seminars or designee, an
administrative hold will be placed on the participant’s record prohibiting the participant from
performing registration transactions until an appointment is scheduled and completed. In
addition, a Summary Administrative Review may be conducted in absentia when a participant
fails to respond to initial notification.

3.02 Overview of Participant Conduct Reviews

In incident reports where there is good cause, the Director or designee will meet with the
participant to conduct an Administrative Review, either Voluntary or Summary. At this
Administrative Review meeting with the Director or designee, the participant has the opportunity
to present any information regarding the incident, however, written statements from the
participant will not be accepted, and the participant is not permitted to create a recording or
transcription of the meeting. The decision as to whether the matter should be resolved by ITC
Seminars is at the sole discretion of the Director or designee.

3.03 Administrative Reviews

An Administrative Review consists of a meeting between the Director or designee (finder-of-
fact), and the named Participant.

I.  InaVoluntary Administrative Review, the participant does not dispute the facts upon
which the allegations are based, waives their right to further review, and accepts the



decision by signing an Administrative Review form. Participants accepting the
Administrative Review form retain the right to appeal to the appropriate appeal body only
as to the appropriateness of the sanction.

Il.  InaSummary Administrative Review, the participant may verbally deny some or all of
the facts upon which the allegations are based, or the participant may dispute the
appropriateness of the recommended sanction(s). The Director of ITC Seminars, or
designated review officer, may determine the participant is responsible for the alleged
violation(s) or dismiss the case, based on the preponderance of the evidence. Participants
found responsible for violations under the Summary Administrative Review process
retain the right to appeal to the appropriate appeal body on all grounds.

3.04 Adjudicatory Procedures

The following procedural guidelines apply to all reviews of Participant Conduct Code violations
adjudicated by ITC Seminars:

I. Multiple Accused Participants

In reviews of incidents involving more than one participant, the Director of ITC Seminars or
designee will determine whether the reviews concerning each participant be conducted
separately.

I1. Pending Criminal Charges

For cases in which criminal investigations and/or proceedings are concurrent or pending against
the accused participant directly, ITC Seminars normally may proceed independently of such
investigations or proceedings. The participant or the reporting party may request that ITC
Seminars delay its proceeding. Such requests should be submitted in writing at least two business
days prior to the scheduled review, to the Director of ITC Seminars, stating the requested action
and the supporting rationale for the request. The Director or designee may grant the request but
is not obligated to do so. The mere fact that criminal investigation or proceedings exist will not
ordinarily be considered grounds for delay.

However, the Director of ITC Seminars may coordinate with law enforcement to ensure the
academic process does not interfere with the integrity or timing of the criminal investigation. At
the request of law enforcement, ITC Seminars may temporarily defer its process.

Neither a decision by law enforcement not to proceed with arrest or prosecution, nor the outcome
of a criminal proceeding in favor of the accused, are themselves determinative in the academic
proceeding or the determination that a Conduct Code violation has occurred. However,
conviction of a criminal offense may be dispositive in a Conduct Code review.

I11. Relevant Information

It is the responsibility of the review officer to render determinations concerning relevance of
information to be presented as part of the review. Rules of evidence and discovery used by



federal and state judicial proceedings shall not be applicable to reviews described in this Code.
The review officer will consider information that is relevant, material, and temporally proximate
to the conduct at issue; in other words, information that makes the existence of a fact or inference
more or less likely.

The review officer may exclude information that is not relevant or is not considered credible or
reliable in the investigatory process. For instance, polygraph tests will not be considered in
determining whether a fact exists. Character witnesses, statements, or letters are also not
considered (examples of character evidence include statements, resumes, transcripts, and letters
from friends, family, or faculty).

IV. Standard of Proof

The burden of proof shall at all times rest upon the reporting party. The standard of proof for
deciding against the accused participant shall be such evidence that, when weighed against that
opposed to it, has the more convincing force and the greater probability of truth.

V . Decision

For cases in which a Participant is found not responsible for violating the Participant Conduct
Code, no sanctions will be assessed. For cases in which a participant is found responsible for
violating the participant Conduct Code, sanctions will be assessed.

3.05 Disciplinary Records

For certain cases or when a participant is determined to be responsible for a violation of ITC
Seminars standards by any participant conduct process, a disciplinary record of the matter will be
maintained in a confidential file by ITC Seminars. Expulsion, suspension, revocation of CE
credits and revocation of admission will result in permanent participant conduct files.

Participant Oath and Ethical Commitment

| swear that | am not currently under any active claims, open lawsuits, or license restrictions
anywhere in the world. | affirm that my treatment practices have adhered to ethical standards of
care. | further declare that all documentation provided to ITC Seminars during the admissions
application process is authentic, belongs to me, is true, and valid.

| further commit to following the guidance of ITC Seminars faculty to act in the best interest of
the patient. | pledge to uphold the highest standards of professionalism, ethical care, and
diligence in all treatments provided during the live patient program.

Participant Acknowledgment

| acknowledge that | have read, understood, and agreed to adhere to the ITC Seminars
Participant Conduct Code and policies outlined in this handbook. I commit to upholding ethical



and professional standards during the program and accept the consequences for any violations
of these standards.

VDo oate. 0712712026

Signature: Nicholas Dietz (Jul 27, 2026 13:19:16 PDT)

Participant Name (Printed): Nicholas Dietz






